


		
			Outsourcing Journal

					
						
						
					
			
						
				
							Independent ICT service business insights since 2010
						

				

					

		

				
			
						
				
						
				
					Menu
					
											

				

				
						MEMBERSHIP
	SOURCING LOCATION GUIDES
	EVENTS
	ABOUT
	CONTRIBUTE

 
				
			

					

				

					

		

					

		
				
						
					
			
						
				
																										

				

					

		

				
			
				
				
				
				HOME
	BUSINESS		
						
						
					
			
						
						
					
			
						
				
					
			
				
				Strategy and management					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Interview – How to integrate external IT partners...
                                                        

													
													                                                        
																														                                                                May 9, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Building a tech innovation ecosystem in the heart...
                                                        

													
													                                                        
																														                                                                December 29, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				Deals					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Interview – Software Development for BMW in North...
                                                        

													
													                                                        
																														                                                                February 6, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            CREALOGIX implementiert Mobile Banking Platform bei der VZ...
                                                        

													
													                                                        
																														                                                                August 24, 2018
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				Market studies					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Analysis – Kosovo’s ICT Sector in 2023
                                                        

													
													                                                        
																														                                                                September 27, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Let’s open a development office in Eastern Europe...
                                                        

													
													                                                        
																														                                                                February 5, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
					
			
				
				BPO (Back and front office)					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Helping customer service to serve multiple languages –...
                                                        

													
													                                                        
																														                                                                January 30, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Setup in the Balkans for ICT service delivery...
                                                        

													
													                                                        
																														                                                                May 16, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				IT business					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            IT-Sourcing Workshop für Deutsche Startups
                                                        

													
													                                                        
																														                                                                February 28, 2024
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Coding is Awesome – says 11 year old...
                                                        

													
													                                                        
																														                                                                February 3, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				GBS and Shared Services					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            ICT & BSS in Georgia – A detailed...
                                                        

													
													                                                        
																														                                                                February 24, 2021
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            German Language Talent in Outsourcing & Shared Services...
                                                        

													
													                                                        
																														                                                                May 3, 2019
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
					
			
				
				Automation					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            RPA market in the times of COVID-19 pandemic
                                                        

													
													                                                        
																														                                                                May 13, 2020
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Automating daily HR tasks – according to the...
                                                        

													
													                                                        
																														                                                                November 14, 2019
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
							

		

				
			
							

		

					

		
					

		

					

		
				

		

	MARKETS AND LOCATIONS		
						
						
					
			
						
						
					
			
						
				
					
			
				
				Europe					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Connecting Tech Talents with Companies at Innovation and...
                                                        

													
													                                                        
																														                                                                September 25, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            MetDaan Digital Agency opens at Innovation and Training...
                                                        

													
													                                                        
																														                                                                January 23, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				Africa and Middle East					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Bundesministeriums für Wirtschaft und Klimaschutz (BMWK) lädt IT-Unternehmer...
                                                        

													
													                                                        
																														                                                                January 23, 2024
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Middle-Eastern Business Mentality with German High Quality IT...
                                                        

													
													                                                        
																														                                                                September 27, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				World					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            2021/22 Philippines IT & BPO Industry Performance and...
                                                        

													
													                                                        
																														                                                                October 12, 2021
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            65% der deutschen Unternehmen sehen die Nutzung von...
                                                        

													
													                                                        
																														                                                                October 10, 2019
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
					
			
				
				Initiatives					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            German – Kosovo IT Education Program Ex-Cite
                                                        

													
													                                                        
																														                                                                March 30, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Tech Education – Ensuring Competitiveness of Economies
                                                        

													
													                                                        
																														                                                                July 8, 2021
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				Germany					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            microfin Provider Management Framework
                                                        

													
													                                                        
																														                                                                May 29, 2018
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Future Ready Operations
                                                        

													
													                                                        
																														                                                                May 25, 2018
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
							

		

					

		
					

		

					

		
				

		

	NEWS AND EVENTS		
						
						
					
			
						
						
					
			
						
				
					
			
				
				Events					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Global Business Services Summit 2023 – Accra
                                                        

													
													                                                        
																														                                                                September 27, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Bridging the Paper-to-Digital Gap in Freight Documents with...
                                                        

													
													                                                        
																														                                                                September 23, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				News 					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Pro Progressio Is Re-Launching Its Popular BSS Sector...
                                                        

													
													                                                        
																														                                                                January 3, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            German Car Manufacturer Opel to Move Developer Teams...
                                                        

													
													                                                        
																														                                                                October 15, 2021
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
							

		

					

		
					

		

					

		
				

		




	HOME
	BUSINESS		
						
						
					
			
						
						
					
			
						
				
					
			
				
				Strategy and management					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            71% of IT Specialists Are Open to Changing...
                                                        

													
													                                                        
																														                                                                April 14, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Four times as many remote jobs advertised
                                                        

													
													                                                        
																														                                                                February 3, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				Deals					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Förderbank für Nordrhein-Westfalen geht Rahmenvereinbarung mit innobis ein
                                                        

													
													                                                        
																														                                                                August 17, 2018
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            enviaM-Gruppe verlängert IT-Rahmenvertrag mit GISA
                                                        

													
													                                                        
																														                                                                August 10, 2018
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				Market studies					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            FocusOn Report An Investment And Location Guide –...
                                                        

													
													                                                        
																														                                                                July 15, 2019
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            56% of participating ITC/BSS companies in Poland use...
                                                        

													
													                                                        
																														                                                                May 21, 2019
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
					
			
				
				BPO (Back and front office)					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Analyzing The Application Of Business Process Outsourcing
                                                        

													
													                                                        
																														                                                                February 17, 2021
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            TTEC Accelerates Growth Strategy in EMEA with Addition of...
                                                        

													
													                                                        
																														                                                                December 8, 2020
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				IT business					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            IT Ukraine in March 2022 – Interview with...
                                                        

													
													                                                        
																														                                                                March 11, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            A Rwandan Software Company’s CEO Look at the...
                                                        

													
													                                                        
																														                                                                March 7, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				GBS and Shared Services					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Changes & challenges for HR service and insights...
                                                        

													
													                                                        
																														                                                                April 29, 2019
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Valeo Interbranch Automotive Software – Case Report
                                                        

													
													                                                        
																														                                                                August 28, 2018
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
					
			
				
				Automation					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Designing the right combination of automation
                                                        

													
													                                                        
																														                                                                September 19, 2019
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Do robots need an own software license? –...
                                                        

													
													                                                        
																														                                                                September 19, 2018
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
							

		

				
			
							

		

					

		
					

		

					

		
				

		

	MARKETS AND LOCATIONS		
						
						
					
			
						
						
					
			
						
				
					
			
				
				Europe					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Tricity – The Beating Heart of Modern Business...
                                                        

													
													                                                        
																														                                                                April 18, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Review of Polish Office Space for Tech and...
                                                        

													
													                                                        
																														                                                                August 30, 2021
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				Africa and Middle East					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            ICT Sectors Growing Together – Scandinavia in Cairo
                                                        

													
													                                                        
																														                                                                May 5, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            North African Digital Services Hub – Morocco
                                                        

													
													                                                        
																														                                                                November 9, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				World					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Outsourcing, SSC & GBS in the Financial Services...
                                                        

													
													                                                        
																														                                                                April 11, 2019
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Forschungsprojekt von TU Dresden und OTH Regensburg –...
                                                        

													
													                                                        
																														                                                                March 11, 2019
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

					

		
					

		

					

		
				
						
					
			
						
						
					
			
						
				
					
			
				
				Initiatives					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            TUMO in Berlin – Underlining the need of...
                                                        

													
													                                                        
																														                                                                September 3, 2020
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Armenia’s tech sector does many things right …...
                                                        

													
													                                                        
																														                                                                March 26, 2020
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				Germany					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            314.000 jobs in MINT areas in Germany open...
                                                        

													
													                                                        
																														                                                                May 15, 2018
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            German-Polish Outsourcing Forum May 24th in Szczecin
                                                        

													
													                                                        
																														                                                                May 10, 2018
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
							

		

					

		
					

		

					

		
				

		

	NEWS AND EVENTS		
						
						
					
			
						
						
					
			
						
				
					
			
				
				Events					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            FOSS4G 2023 gathers 1000 guests at Innovation and Training...
                                                        

													
													                                                        
																														                                                                June 4, 2023
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Best occasion to ensure cooperation and investments in...
                                                        

													
													                                                        
																														                                                                June 22, 2022
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
						
				
					
			
				
				News 					
			

					

				

				

				
				
			        
						            
				                    
                        
																								                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            H.E. Ambassador Phumelele Stone Sizani at South Africa...
                                                        

													
													                                                        
																														                                                                October 13, 2021
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																	                                    
                                        
                                            
												
												                                                    
																																										                                                            
                                                            
														                                                    

												                                                
													
													                                                        
                                                            Digital Tunisia – The German Federal Ministry for...
                                                        

													
													                                                        
																														                                                                April 1, 2021
																																																																											                                                        

													
																										
                                                


												                                            

                                        

                                    

                                																                        


						
                    

					            

        

				

				

					

		

				
			
							

		

					

		
					

		

					

		
				

		



		

				

				

					

		

					

		
				

				

	
    
        
            
                
            

			                OOPS! Page you're looking for doesn't exist. Please use search for help

						
    
        
        
        
    



			                Back to Home Page
                

			        

    


		
					
						
						
					
			
						
				
																										

				

				
				
							The Outsourcing Journal provides since 2010 news and insights on ICT and GBS business from industry analysts and practitioners for Germany and international markets.
						

				

				
				
							OUR PLATFORMS AND SERVICES
						

				

				
				
					
			
								









			

							
									

				

				

					

		

				
			
						
				
			        	
				                    
																			
													Links							
						                    
				
                	
                            
																									
																	German Outsourcing  Association									
								                            
                        
	
                            
																									
																	Sourcing Location Guides									
								                            
                        
	
                            
																									
																	German ICT Sector Conferences									
								                            
                        
	
                            
																									
																	ICT Africa Journal (coming soon)									
								                            
                        
	
                            
																									
																	German Vendor Management Journal (coming soon)									
								                            
                        
	
                            
																									
																	5com Media									
								                            
                        


            


				

				

					

		

				
			
						
				
							CONTRIBUTE
						

				

				
				
							We invite practitioners and ICT sector experts to contribute to the Outsourcing Journal with expert articles, case studies, market insights and ICT sector news. > Email
						

				

				
				
			        	
				                    
																			
													CONTACT & IMPRINT							
						                    
				
                	
                            
																									
																	Email									
								                            
                        
	
                            
																									
																	Imprint									
								                            
                        


            


				

				

				
				
							Copyright: All rights reserved. Deutscher Outsourcing Verband e.V.
						

				

					

		

					

		
				

		
		
	



    


											        
            
				                    
                        	                                            Facebook
                                    
	                                            Twitter
                                    


                    

												                    
						
						
						                            
                                @2021 - All Right Reserved. Designed and Developed by PenciDesign

                            

												                             
Back To Top
                            

						                    

				            

        
	    

    
    

		            
									                        



									            

		
		            
				
				
						
			

            

		
		
			HOME
	BUSINESS
	MARKETS AND LOCATIONS
			            
				                    All
					                    Africa and Middle East
					                    Europe
					                    Germany
					                    Initiatives
					                    World
					            

		
        
            
				                    
						                                

                                    
																				                                            
																			Events																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            IT-Sourcing Workshop für Deutsche Startups
                                        

										                                            February 28, 2024

										                                    

                                

							                                

                                    
																				                                            
																			Africa and Middle East																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Bundesministeriums für Wirtschaft und Klimaschutz (BMWK) lädt IT-Unternehmer…
                                        

										                                            January 23, 2024

										                                    

                                

							                                

                                    
																				                                            
																			Africa and Middle East																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Middle-Eastern Business Mentality with German High Quality IT…
                                        

										                                            September 27, 2023

										                                    

                                

							                                

                                    
																				                                            
																			Europe																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Analysis – Kosovo’s ICT Sector in 2023
                                        

										                                            September 27, 2023

										                                    

                                

							                    

					                    
						                                

                                    
																				                                            
																			Africa and Middle East																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Bundesministeriums für Wirtschaft und Klimaschutz (BMWK) lädt IT-Unternehmer…
                                        

										                                            January 23, 2024

										                                    

                                

							                                

                                    
																				                                            
																			Africa and Middle East																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Middle-Eastern Business Mentality with German High Quality IT…
                                        

										                                            September 27, 2023

										                                    

                                

							                                

                                    
																				                                            
																			Africa and Middle East																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            ICT Sectors Growing Together – Scandinavia in Cairo
                                        

										                                            May 5, 2023

										                                    

                                

							                                

                                    
																				                                            
																			Africa and Middle East																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Interview – Software Development for BMW in North…
                                        

										                                            February 6, 2023

										                                    

                                

							                    

					                    
						                                

                                    
																				                                            
																			Europe																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Analysis – Kosovo’s ICT Sector in 2023
                                        

										                                            September 27, 2023

										                                    

                                

							                                

                                    
																				                                            
																			Europe																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Connecting Tech Talents with Companies at Innovation and…
                                        

										                                            September 25, 2023

										                                    

                                

							                                

                                    
																				                                            
																			Europe																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Let’s open a development office in Eastern Europe…
                                        

										                                            February 5, 2023

										                                    

                                

							                                

                                    
																				                                            
																			Europe																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            MetDaan Digital Agency opens at Innovation and Training…
                                        

										                                            January 23, 2023

										                                    

                                

							                    

					                    
						                                

                                    
																				                                            
																			Germany																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            IT-Sourcing Workshop für Deutsche Startups
                                        

										                                            February 28, 2024

										                                    

                                

							                                

                                    
																				                                            
																			Germany																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Interview – Software Development for BMW in North…
                                        

										                                            February 6, 2023

										                                    

                                

							                                

                                    
																				                                            
																			Germany																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            microfin Provider Management Framework
                                        

										                                            May 29, 2018

										                                    

                                

							                                

                                    
																				                                            
																			Germany																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Future Ready Operations
                                        

										                                            May 25, 2018

										                                    

                                

							                    

					                    
						                                

                                    
																				                                            
																			Initiatives																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            German – Kosovo IT Education Program Ex-Cite
                                        

										                                            March 30, 2022

										                                    

                                

							                                

                                    
																				                                            
																			Initiatives																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Tech Education – Ensuring Competitiveness of Economies
                                        

										                                            July 8, 2021

										                                    

                                

							                                

                                    
																				                                            
																			Initiatives																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            TUMO in Berlin – Underlining the need of…
                                        

										                                            September 3, 2020

										                                    

                                

							                                

                                    
																				                                            
																			Initiatives																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Armenia’s tech sector does many things right ……
                                        

										                                            March 26, 2020

										                                    

                                

							                    

					                    
						                                

                                    
																				                                            
																			World																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            2021/22 Philippines IT & BPO Industry Performance and…
                                        

										                                            October 12, 2021

										                                    

                                

							                                

                                    
																				                                            
																			World																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Internal service provider business – KPMG Jamaica
                                        

										                                            August 2, 2021

										                                    

                                

							                                

                                    
																				                                            
																			World																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Outsourcing Opportunities in the Caribbean
                                        

										                                            September 1, 2020

										                                    

                                

							                                

                                    
																				                                            
																			World																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            H.E. Mr. Ramin Hasanov on the ICT sector…
                                        

										                                            April 1, 2020

										                                    

                                

							                    

					            

        


		




	NEWS AND EVENTS
			            
				                    All
					                    Events
					                    ICT services business news
					            

		
        
            
				                    
						                                

                                    
																				                                            
																			Events																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            IT-Sourcing Workshop für Deutsche Startups
                                        

										                                            February 28, 2024

										                                    

                                

							                                

                                    
																				                                            
																			Africa and Middle East																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Bundesministeriums für Wirtschaft und Klimaschutz (BMWK) lädt IT-Unternehmer…
                                        

										                                            January 23, 2024

										                                    

                                

							                                

                                    
																				                                            
																			Events																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Global Business Services Summit 2023 – Accra
                                        

										                                            September 27, 2023

										                                    

                                

							                                

                                    
																				                                            
																			Europe																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Connecting Tech Talents with Companies at Innovation and…
                                        

										                                            September 25, 2023

										                                    

                                

							                    

					                    
						                                

                                    
																				                                            
																			Events																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            IT-Sourcing Workshop für Deutsche Startups
                                        

										                                            February 28, 2024

										                                    

                                

							                                

                                    
																				                                            
																			Events																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Bundesministeriums für Wirtschaft und Klimaschutz (BMWK) lädt IT-Unternehmer…
                                        

										                                            January 23, 2024

										                                    

                                

							                                

                                    
																				                                            
																			Events																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Global Business Services Summit 2023 – Accra
                                        

										                                            September 27, 2023

										                                    

                                

							                                

                                    
																				                                            
																			Events																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Bridging the Paper-to-Digital Gap in Freight Documents with…
                                        

										                                            September 23, 2023

										                                    

                                

							                    

					                    
						                                

                                    
																				                                            
																			ICT services business news																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            MetDaan Digital Agency opens at Innovation and Training…
                                        

										                                            January 23, 2023

										                                    

                                

							                                

                                    
																				                                            
																			ICT services business news																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            Pro Progressio Is Re-Launching Its Popular BSS Sector…
                                        

										                                            January 3, 2022

										                                    

                                

							                                

                                    
																				                                            
																			ICT services business news																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            German Car Manufacturer Opel to Move Developer Teams…
                                        

										                                            October 15, 2021

										                                    

                                

							                                

                                    
																				                                            
																			ICT services business news																	
																				                                        
																							                                            
                                    

                                    
                                        
                                            H.E. Ambassador Phumelele Stone Sizani at South Africa…
                                        

										                                            October 13, 2021

										                                    

                                

							                    

					            

        


		





    


	        
            
                
                    Sign In

                    
                        
                            
                            
                                
                            

                            
                                
                            

														                            
                                 Keep me signed in until I sign out                                

                            

                            
                                
                            

                        

                    

                    
                        Forgot your password?

						                    

                

            

            
                
                    Password Recovery

                    
                        
                            
                            
                                
                            

														                            
                                
                            

                            
                                A new password will be emailed to you.

                                Have received a new password? Login here
                                

                            

                        

                    

                

            

			                         
            

        

	





















































